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1. About this policy

1.1 Purpose

The purpose of this policy is to set out how I AM HELIUM PTY LTD ("Helium", "we", "us") collects, uses,
discloses, stores and protects personal information, and the rights and choices you have in relation to your
information.

1.2 Scope

This policy applies to personal information we collect from our clients, prospective clients, subscribers,
website visitors and people who use our AI Personaliser experience. It is for those individuals and for
anyone who wants to understand how we handle personal information in the course of our business,
including the prospects, partners and event attendees we engage with.

The personal information of our employees, contractors and job applicants is not covered by this policy; it is
handled under our separate internal privacy policy, available to staff on our internal system.

1.3 Our commitment to privacy

Helium respects your right to privacy and is committed to safeguarding the privacy of our clients,
prospective clients, subscribers and website visitors.

We adhere to the Australian Privacy Principles contained in the Privacy Act 1988 (Cth). In our marketing
and other communications, we also account for the Spam Act 2003 (Cth), which governs commercial
electronic messages such as email and SMS, and the Do Not Call Register Act 2006 (Cth), which governs
telemarketing calls.

"Personal information" is information we hold which is identifiable as being about you. A short glossary of
other terms used in this policy is at section 10.

2. Information we collect

2.1 Clients

When you engage us — during a proposal, under a contract, or in the course of a project — we collect and
store:

1. terms and conditions of engagement;

2. the name, email address and phone number of emergency contact personnel and signatories;

3. the name and email address of the project manager and relevant team members;

4. account details for billing purposes;

5. personal details submitted by clients as part of an audit report, where applicable; and

6. user and personal data collected as part of a project requirement, only with the client’s written
permission or under a contract or formal agreement.

We are not responsible for personal information relating to our clients that is already publicly available from
other sources.



2.2 Prospective clients and subscribers

We collect personal information from prospective clients and subscribers — for example, people we meet or
who register their interest at events we host or attend, or who contact us through enquiries, forms or our
website. In this policy:

a prospective client is an individual, or a representative of a business, who may be interested in
engaging our services; and

a subscriber is an individual who has asked to receive communications from us, such as event
invitations or updates.

We collect this information only with consent, and providing it is voluntary. We obtain consent directly from
you — for example, when you complete a registration or enquiry form, select your communication
preferences, or opt in at one of our events — and we record the preferences you choose. Some
communications, such as invitations to our future events, may also be sent on the basis of your
engagement with us rather than a preference you have selected, as described in section 4.

The information we collect may include your name, email address, phone number, company name, job title,
event registration details, communication preferences, and any other information you voluntarily provide
through forms, events or communications.

At our events, or when you use our AI Personaliser experience, we may also collect a photograph of you
and any text prompt you provide, where you have given us specific consent to have them processed by our
AI tool — see section 3.4.

We also take photographs and video at our events more generally — for example, to keep a record of our
events and to promote our events and services. This is separate from the AI Personaliser experience; how
we use these images is described in section 3.6, and how any photographer we engage must handle them
is set out in section 5.6.

2.3 Employees and job applicants

The collection and handling of personal information belonging to our employees, contractors and job
applicants is set out in our internal privacy policy, available to staff on our internal system.

3. How we use your information

3.1 Clients

We use your information to communicate with you effectively and to meet the requirements of our
engagement with you — for example, managing the project, billing, and emergency contact.

3.2 Prospective clients and subscribers

We use your information to communicate with you, manage event registrations and attendance, deliver
information you have requested, respond to enquiries, maintain business relationships, and support our
business operations. We may also invite you to events of ours that are relevant to you where you have
engaged with us, and — where you have opted in — send you our general marketing. This is described in
section 4.



3.3 How we may contact you

We may contact you by a variety of means including, but not limited to, telephone, email, SMS or mail,
subject to the communication rules in section 4.

3.4 Our AI Personaliser experience

We offer an experience called the AI Personaliser that creates a cartoonised version (a "cartoon") of a
photograph of you. It is available at some of our events and as an online app. We only collect and process
your photograph, and any text prompt you provide, where you have given us specific consent. Taking part is
entirely voluntary, and you can attend our events without using it.

Whether at our own events or at our booth or stand at an event run by someone else, your photograph is
taken by our staff or by a photographer we engage, for the AI Personaliser experience and with your
consent. Any photographer we engage acts on our behalf and under our instructions (see section 5.6).

We use your photograph and prompt solely to generate your cartoon. This processing is carried out using
Microsoft Azure’s AI services, and for this experience the processing and storage take place in the United
States — see section 5.5. Your photograph is not used for facial recognition, identity verification, profiling or
advertising, and we do not use it to train AI models.

We keep the photograph and text prompt you provide for up to 90 days, and then delete them. The cartoon
we generate is created for you and is retained as part of the experience; you can ask us to delete it at any
time (see section 6.4). We share your photograph and text prompt only with the providers who process
them on our behalf to deliver this experience (see section 5.5); we do not share them with any third party for
that third party’s own purposes. Limited content-safety monitoring by our AI platform provider is described in
section 3.5.

Your consent for the AI Personaliser is separate from any marketing consent. The cartoon is free: to create
and download it, you only need to agree to the AI processing described above. A separate, optional
marketing consent is needed only if you would like us to send you ongoing marketing and an optional
printed AI sticker. You can give one consent without the other, and you can withdraw either at any time.

What you
agree to

What it covers Is it required?

AI-processing
consent

Permission to process the photograph and text prompt
you provide in order to generate your cartoon, which
you can then download. Used only to create your
cartoon (see section 3.4); never for facial recognition,
profiling, advertising or AI training.

Required to use the AI Personaliser
— without it we cannot create your
cartoon. This is the only consent
needed to get the free cartoon.

Marketing
consent
(optional)

Permission to send you ongoing marketing
communications (see section 4). If you opt in, you may
also receive an optional printed AI sticker — we may
post it to you, send a link to download it by email, or
you may download it in the app.

Optional. The cartoon is free and
does not require marketing consent. If
you do not opt in, we will not send
you marketing and will not contact
you about the sticker.



3.5 Content-safety monitoring of the AI Personaliser

The AI Personaliser runs on Microsoft Azure’s OpenAI service. As the operator of that platform, Microsoft
applies automated content-safety and abuse monitoring. As part of this, Microsoft may temporarily retain
the images and text prompts processed by the service for a limited period (up to 30 days), and in limited
cases authorised Microsoft reviewers may access them to detect and prevent misuse of the service. This is
a safety and security measure only: the content is not used to train AI models, and it is not used by us or by
Microsoft for marketing. This monitoring takes place in the United States.

3.6 Photography and video at our events

At our events we take photographs and video, which may include images of attendees. We use these
images for our own business purposes — for example, keeping a record of our events, and promoting our
events and services on our website, on social media and in our marketing materials. This is separate from
the AI Personaliser experience (sections 3.4 and 3.5), which has its own consent and rules.

If you would prefer not to be photographed, or you would like us to remove an image of you, please let us
know — at the event or by emailing privacy@iamhelium.com.au — and we will do our best to accommodate
your request. Any photographer we engage handles these images on our behalf and under our instructions,
as set out in section 5.6.

4. Marketing and communications

4.1 Your communication preferences

When you give us your details, you choose what you would like to hear from us. We contact you on three
different bases, set out below: essential communications for events you take part in; invitations to future
events that are relevant to you; and, if you choose it, our general marketing.



What we send When and on what basis

Essential event
communications

If you register for or attend one of our events, we send you the essential
communications for that event — registration and booking confirmations, reminders,
logistics, venue details and event materials. These are not promotional; we send them
because you have signed up, and they are a necessary part of taking part in the event.

Invitations to future
events

If you have attended or registered for one of our events, we may invite you to other
events of ours that are relevant to you. We do this on the basis of inferred consent —
that is, because you have engaged with us in a way that makes it reasonable to expect
these invitations. Every invitation identifies us and includes an easy way to opt out, and
you can ask us to stop at any time (see section 4.3).

General marketing
(optional — you choose
this)

If you opt in by selecting “I would like to receive information on marketing and
technology trends from Helium”, we send you our general marketing — information
about our services, new and future products, industry and technology news, blogs and
other updates. Each message identifies us and includes an easy way to unsubscribe.

If you do not opt in to
marketing

We will not send you our general marketing. You will still receive the essential
communications for any event you register for, and — if you have engaged with our
events — occasional invitations to relevant future events, which you can opt out of at
any time. Otherwise we will only contact you in response to a direct enquiry, to complete
a transaction, or where the law requires it.

4.2 How we communicate

We use different channels for different kinds of communication:

Type of communication Channel we use

General marketing, and
invitations to future
events

Email only. We do not send marketing or event invitations by SMS, and we do not
run telemarketing campaigns.

Event communications
(for events you have
registered for)

Email. SMS may also be used for essential, time-sensitive updates — such as
same-day reminders or venue changes — where you have provided your mobile
number. Event SMS is never promotional, and each message identifies us and tells
you how to opt out.

Individual sales and
relationship contact

Personal email and telephone, on express or inferred consent (see below).

In accordance with the Do Not Call Register Act 2006 (Cth), our team may contact you individually by
telephone where you have provided your number and expressly consented, or where consent can
reasonably be inferred from your conduct or our business relationship — for example, where you have
made an enquiry or exchanged contact details with us. You may ask us not to call you at any time, and we
will honour that request immediately.



4.3 Opting out and unsubscribing

You can opt out of direct marketing at any time, and you may ask us not to use or disclose your personal
information for direct marketing purposes. We will honour any such request.

This also applies to invitations to our future events: although we send these on the basis of your
engagement with us rather than a marketing opt-in, you can ask us to stop at any time, and every invitation
includes an easy way to opt out.

In accordance with the Spam Act 2003 (Cth), every marketing or other commercial electronic message we
send contains a functional unsubscribe facility: a clearly presented statement that you can unsubscribe by
replying to the message or by emailing us at privacy@iamhelium.com.au.

Your options and our
commitments

When

Ask us NOT to call you Anytime — honoured immediately.

Email privacy@iamhelium.com.au
to unsubscribe or change your
preferences

Anytime.

We action your unsubscribe
request

Within 5 business days.

Unsubscribe using the facility in any
message

Available in every marketing message we send. The unsubscribe address
is free to use and remains functional for at least 30 days after the message
is sent.

If you withdraw consent or unsubscribe, we may retain limited information (such as your contact details and
the fact that you have opted out) so that we can honour your request. Withdrawing consent will not affect
communications you have already received.

5. Who we share your information with

5.1 Within Helium and with our advisers

We may disclose your personal information to our employees, professional advisers, agents, suppliers or
subcontractors, so far as reasonably necessary for the purposes set out in this policy.

5.2 Where the law requires it

We may also need to disclose personal information to comply with a legal requirement — such as a law,
regulation, court order, subpoena or warrant — in the course of a legal proceeding, or in response to a law
enforcement agency request.

5.3 Our service providers and where your data is stored

We use a small number of third-party platforms to manage relationships, event registrations,
communications and business operations, and these providers process personal information on our behalf:
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Customer Relationship Management (CRM) platform — including the registration and enquiry forms
we use, held under a corporate subscription with data stored in Australia;

Humanitix — our event registration and ticketing platform, with data hosted in Australia; and

Microsoft cloud services — Microsoft 365 for email, document storage, collaboration and workflow
automation, under a tenant homed in Australia, and Microsoft Azure (Australia) for our internal data
processing.

Personal information moves between these systems over secure, authenticated connections as part of the
processing described in this policy. Other than the AI Personaliser experience described in section 5.5, our
systems are configured so that personal information is stored and processed in Australia. Our providers are
global companies, and where any provider stores, processes or accesses personal information outside
Australia — for example, for support or maintenance — we take reasonable steps to ensure it is handled in
a manner consistent with the Australian Privacy Principles. Further detail about our providers is available to
clients on request as part of our engagement processes.

5.4 Delivery providers

Where you request merchandise or materials to be delivered, we share your name and delivery address
with a courier or delivery provider, solely for the purpose of that delivery.

5.5 AI Personaliser — processing in the United States

The AI Personaliser experience (section 3.4) is the only part of our services where personal information is
processed and stored outside Australia. This applies only if you choose to use the AI Personaliser. It
does not affect any of our other services, which continue to store and process personal information in
Australia.

If you use the AI Personaliser:

your photograph, the text prompt you provide, and the cartoon we generate are processed and stored
on Microsoft Azure infrastructure in the United States — including Microsoft Azure OpenAI (used to
generate the cartoon) and Microsoft Azure Storage (used to hold the images); and

we use SendGrid and Twilio (both in the United States) to deliver emails and any text messages
relating to the experience, such as sending you your cartoon.

We take reasonable steps to ensure these providers handle your information in a manner consistent with
the Australian Privacy Principles.

5.6 Photographers at our events and booths

Where we engage a photographer at our events — whether at our own events or at our booth or stand at
an event run by someone else — they act on our behalf and under our instructions, they may use their own
equipment, and they must keep all images and video secure and handle them only as we permit. Two sets
of rules apply, depending on the type of photography.

General event photography. The photographer takes photographs and video at the event for us, and must
hand all of it over to us. They may keep, for their own portfolio, only images in which no individual is
reasonably identifiable (for example, wide shots of large groups). They must not keep, use, publish or share
any image in which an individual is identifiable for their own purposes; must not upload or transfer any of



the material to a personal cloud service, social media account or any other third party; and must delete any
images of identifiable individuals from their own equipment once they have handed the material to us.

AI Personaliser. Because these images are of identifiable individuals and are processed overseas (see
section 5.5), stricter rules apply. Their camera or storage may hold the material only temporarily, to facilitate
the experience. They must keep it secure, use it only to provide the experience, never keep or use any of it
for their own purposes (including any portfolio use), hand all photographs and video over to us, and delete
all of it from their own equipment once it has been transferred to us or the experience has ended.

6. How we store, secure and retain your information

6.1 How we keep your information secure

We take all reasonable steps to ensure that personal information is stored securely, whether in electronic or
paper format. To prevent unauthorised access or disclosure, we use technical and organisational measures
to protect information from misuse, interference, loss, and unauthorised access, modification or disclosure.
We share information only for the purposes set out in this policy or where legally required to do so.

6.2 Who can access your information

Access to personal information within Helium is restricted on a need-to-know basis. Sales and marketing
data can be accessed only by authorised members of those teams and designated members of our security
team.

6.3 What we do if a data breach occurs

If a data breach occurs, we will respond in accordance with the Notifiable Data Breaches scheme under
Part IIIC of the Privacy Act 1988 (Cth). Where a breach is likely to result in serious harm to affected
individuals, we will notify those individuals and the Office of the Australian Information Commissioner
(OAIC) as soon as practicable.

6.4 How long we keep your information

We keep your personal information only for as long as we need it for the purpose for which it was collected,
to manage communications and business activities, or to comply with legal obligations. You can ask us to
delete your information at any time. Where appropriate, personal information will be securely deleted, de-
identified or archived.

Some information has a specific retention period:

Type of information How long we keep it

Photograph and text prompt you provide to
the AI Personaliser (section 3.4)

Kept for up to 90 days, then deleted.

Cartoon generated by the AI Personaliser
(section 3.4)

Retained as the output created for you. We do not delete it
automatically, but you can ask us to delete it at any time.



7. Your rights and choices

7.1 Access and correction

If you would like a copy of the information we hold about you, or believe that any information we hold is
inaccurate, out of date, incomplete, irrelevant or misleading, please email us at
security@iamhelium.com.au. We may decline to provide access in certain circumstances set out in the
Privacy Act 1988, and will tell you why.

7.2 Marketing choices

You can opt out of marketing communications and change your preferences at any time — see section 4.3.

7.3 Complaints

If you have a complaint about our privacy practices, please send the details to security@iamhelium.com.au.
We take complaints seriously and will respond shortly after receiving written notice of your complaint.

8. Changes to this policy

We may update this policy from time to time. Changes take effect when we post the updated policy on our
website. Please check back periodically, or contact us if you have any questions about changes.

9. Contact us

For marketing preferences and unsubscribe requests: privacy@iamhelium.com.au

For access, correction, complaints, or any other questions about this policy: security@iamhelium.com.au

10. Glossary

A short list of terms used in this policy. Where a term has a specific legal meaning, the definition here is a
plain-English summary and the legislation prevails.
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Term What it means in this policy

Personal
information

Information we hold which is identifiable as being about you.

Sensitive
information

A subset of personal information given extra protection under the Privacy Act 1988,
including health information, racial or ethnic origin, political opinions, religious beliefs,
sexual orientation, and biometric information.

Consent Your voluntary agreement to a specific use of your information, given after you have been
told what it is for.

Direct marketing Using your personal information to promote our services or events directly to you.

Commercial
electronic message

An email, SMS or similar electronic message whose purpose is to promote a product,
service or event. The term comes from the Spam Act 2003 (Cth).

De-identified Information from which identifying details have been removed so it can no longer be
reasonably linked to you.


